Putting Your Safety First

RAPID COVID-19 TESTING
At RigUp, we’ve always been about putting our workers ﬁrst. In light of the COVID-19 outbreak, that means
doubling down on our commitment to the health and safety of our workforce.
That’s why we’re launching a new pilot program, in partnership with Houston-based digital health
organization imawareTM, providing free access to digital COVID-19 screenings to workers on our most
densely populated job sites in Texas. The pilot will begin at select job sites in Texas, with the hopes of
expanding the oﬀering to our workforce nationwide in the coming weeks.

RigUp is partnering with digital health
organization imawareTM to launch
rapid COVID-19 testing for its energy
workforce

HOW IT WORKS
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Eligible RigUp workers will be able to take an online assessment through our partner
imawareTM to determine any risk or symptoms. The test is voluntary and is primarily a
beneﬁt to workers concerned about potential symptoms or exposure.
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Workers who are classiﬁed as “at risk” will have the opportunity to work with our
partners to receive a PCR (nasal swab) test for COVID-19 administered by a licensed
medical professional.
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The test samples will be sent to our laboratory partners for processing. During that time,
workers deemed “at risk” will be instructed to not return to work, pending the results. In
most cases, our medical partners will be in touch with test results within 2-4 days of the
test being administered.
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Should the test come back positive, the worker will have access to a comprehensive
TeleHealth program to discuss the appropriate next steps to manage the illness. If
negative, the worker will receive clearance to return to work.

Program FAQs
How will RigUp prioritize
access to the test?

How much will the
test cost?

How will RigUp determine
who is at risk?

Workers at select Texas
job sites in will be the
ﬁrst to participate in
the pilot. Our goal is to
expand access to the
program to our
workforce nationwide
in the coming weeks.

RigUp is covering the
cost of the test for its
workers during the pilot
phase of this program.

Workers who take the
online diagnostic test
will be classiﬁed in one
of three categories:
Low, Medium, and
High. imawareTM will
follow up with at risk
individuals for the
appropriate treatment.

What is considered
“high risk?”

I was potentially exposed
to COVID-19

Is the test FDA/CDC
approved?

Symptoms can include
fever, cough, or
shortness of breath.
Other considerations
include pre-existing
conditions, travel
history, or close contact
with a conﬁrmed case
of COVID-19.

Please self-quarantine
for 14 days, even if you
don’t have symptoms.
Our free online
diagnostic test can help
determine what actions
you need to take and if
you’re eligible for
telemedicine support.

We have deployed a
state-wide network of
health professionals to
deliver an FDA-approved,
home-based PCR swab
test. This method is the
most accurate, and is
required as per CDC
protocols.

How do I reduce my risk of
COVID-19 exposure?

Will I still be paid if
I require testing?

Why do I have to take the
assessment?

Follow CDC suggestions
for protecting yourself.
These include washing
your hands with soap
and warm water,
avoiding touching your
face, and minimizing
close contact with
others.

You are not eligible for
pay for days you’re not
on site. A RigUp
representative will be
in touch with a full list
of government beneﬁts
you’ll be eligible for in
the event you’re unable
to go to work.

This online screening is
a preventative measure
to mitigate the spread
of COVID-19. It is
available to you at any
time, whether or not
you are presenting
symptoms or if your
symptoms change.

For more information, reach out to: HSEreporting@rigup.com or support@imaware.health

Mitigating the risk of an outbreak
on a job site is in the best interest
of both public health and the
continuity of critical
infrastructure projects.
This partnership simpliﬁes
COVID-19 case management for
companies while improving
access to care for workers on site.

About RigUp
RigUp was founded in 2014 and is based in Austin, TX. The
Company is building an industrial workforce marketplace that
connects skilled workers with work opportunities and matches
service providers and operators with their desired workforce.
RigUp is now the largest provider of contingent workforce to the
oil and gas industry in North America and continues to expand
into new segments, including renewables, construction, and
defense.

About imawareTM
imawareTM is a Houston, TX based digital health organization that
delivers advanced home health tests. Their tests provide earlier
awareness, as well as ongoing monitoring, of life-altering
conditions. Working alongside Government, Laboratories and
Physicians, imawareTM helps identify and prioritize care for people
infected by COVID-19.

For more information, reach out to: HSEreporting@rigup.com or support@imaware.health

